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Warm Greetings to All,

Growth becomes truly meaningful when it strengthens our ability to serve
people better. This month reflects how disciplined execution, responsible
expansion and an unwavering commitment to care can come together to
create lasting impact.

Across Zenzo, we strengthened workplace medical preparedness through
trained manpower and Advanced Life Support ambulance deployments. Our
teams supported 22 Ahluwalia Contracts India Limited sites across five cities
with 53 trained medical personnel, while ALS ambulances became
operational across TATA locations at Sahibabad, Khopoli and Bhira.

Manjula Easwaran
anjula taswa At the same time, our Zenplus teams across Uttar Pradesh, Bihar and Punjab
CFO continued to demonstrate preparedness and compassion on the ground -

supporting critical patients, assisting emergenc
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deliveries and building first-responder awareness in communities.
This month also brought a proud moment as our Co-Founder and CEO, Ms. Sweta Mangal Mehta, was recognised as
Healthcare Leader of the Year - National at the Financial Express Healthcare Awards 2026. The recognition reflects the
collective spirit of every team member working towards making emergency healthcare more accessible and dependable.
As we grow, our responsibility grows with us. Strong systems, empowered people, operational discipline and a shared

purpose will continue to guide us as we build sustainably and deliver care where it matters most.
Thank you for your continued commitment to our mission.
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ZENZO BUILDING SAFER WORKPLACES.
STRENGTHENING PREPAREDNESS.

53 RESPONDERS. 22 SITES. 5 CITIES.

When Ahluwalia Contracts India Limited set out to make site safety non-negotiable, they asked for capability on the
ground. Zenzo deployed 53 trained medical personnel across 22 live locations in Delhi NCR, Noida, Jewar, Mumbai
and Bangalore. Ten sites are doctor-led and staffed by AFIH-certified Factory Medical Officers, while 43 trained first
aiders provide layered support at high-density locations. With an average of 2.4 responders per site, deployment is

scaled to risk rather than a flat formula. Five cities are connected through one escalation matrix and one live
manpower tracker, enabling same-day visibility on open positions.
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ZENZO NEW DEPLOYMENTS.
NEWER MILESTONES.

Zenzo has strengthened on-site emergency readiness across Sahibabad,
Khopoli and Bhira with fully equipped ALS ambulances staffed by trained
professionals. The deployments bring advanced emergency support closer
to employees, helping ensure that professional medical intervention is

available when a critical situation arises. Zenzo. Always Prepared. Ready to
Care.

STANDBY AMBULANCE LAUNCHED
AT CISCO BANGALORE

Zenzo has strengthened workplace emergency preparedness in
Bangalore with a standby ambulance deployment at CISCO, bringing
dedicated emergency-response capability closer to the workplace
and supporting faster access to professional medical assistance when
needed.

Awords 2024

LEADERSHIP THAT INSPIRES IMPACT

- f-
Ms. Sweta Mangal Mehta, Co-Founder and CEO, was recognised with the W - g
Healthcare Leader of the Year - National award at the Financial Express ¢ ¢
Healthcare Awards 2026. The honour reflects her leadership and the collec-
tive effort of the Zenzo team towards making emergency healthcare acces-
sible and affordable across the country.
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ON THE FRONTLINES OF CARE

UTTAR PRADESH | ALS CREW ENSURES
SAFE TRANSFER

An ALS ambulance crew responded to a critically injured patient
requiring urgent medical support and transfer. The team provided
continuous care and safely transported the patient for advanced treat -
ment, demonstrating the importance of trained intervention during
critical moments.

BIHAR | TIMELY SUPPORT FOR
A CARDIAC PATIENT

An ambulance team in Bihar responded to a patient experiencing a
cardiac emergency. Acting promptly, the crew supported the patient
throughout the journey and ensured safe transfer to the appropriate

healthcare facility for further care

PUNJAB | 108 CREW ASSISTS
EMERGENCY DELIVERY

A pregnant woman went into severe labour while being transported to
CH Nakodar. The 108 ambulance crew responded immediately and
safely assisted the delivery inside the ambulance. Both mother and
newborn were then taken to hospital for further care.

PUNJAB | FIRST RESPONDER PROGRAM

A First Responder Program brought essential emergency-response
knowledge to students and staff, helping participants understand how to
respond during the critical golden hour. The initiative strengthens
community preparedness beyond the ambulance.




