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Warm Greetings to All,

It is said that great outcomes are simply the sum of small efforts, 
repeated day after day. This month reminded us of just that. Across our 
teams, everyone continued to bring their best, whether on the ground, 
behind the scenes, or in the field. And that consistency is what allowed 
us to achieve some truly meaningful milestones.

One such milestone was the launch of our AHA Training Centre in Patna, 
Bihar. This centre was Bihar's first-ever AHA Training Centre, and it 
stood as a testament to our growing commitment to making life-saving 
skills and emergency preparedness accessible to every corner of the 
country. 

Alongside this, Zenzo continued to strengthen its presence by 
deploying ALS and ACLS ambulances across leading organizations 
including HCL, Reliance, and Embassy Park, further reinforcing our 

commitment to workplace safety and rapid emergency response. We also conducted a mobile health and eye 
checkup camp for Solapur Police, in collaboration with the CSR project Dhanvatari and RBL Bank, bringing essential 
healthcare services directly to those who serve and protect our communities.

Our 102 and 108 free ambulance services, operated by Zenplus across Uttar Pradesh, Bihar, and Punjab, have 
continued to deliver exceptional results, providing timely and reliable medical care to pregnant women, trauma 
cases, and countless others in moments that matter most. Our teams on the ground continue to exemplify 
dedication and compassion in every response.

As we move forward, we continue to build on this momentum, reaching further, training more, and responding 
faster, so that we may keep delivering care where it matters most. Together, we aim to remain persistent on our 
mission and committed in our vision to save and empower lives across communities through innovation and care.
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BUILDING PREPAREDNESS. CREATING MILESTONES

Zenplus Private Limited marked a defining moment for emergency healthcare in Bihar with the launch of its 
American Heart Association (AHA) Certified Training Centre in Patna. This landmark initiative brings globally 
recognized, life-saving education to the state for the first time, equipping both healthcare professionals and 

everyday responders with the skills and confidence to act decisively when it matters most.

The training centre offers a comprehensive range of AHA-certified courses, including Basic Life Support 
(BLS), Advanced Cardiovascular Life Support (ACLS), BLS and ACLS Instructor programs, Heartsaver First Aid 

CPR AED, and ACLS for Experienced Providers. Through hands-on practice training led by AHA-certified 
instructors, participants will gain internationally accredited certification, setting a new benchmark for emer-

gency response training in the region.

The launch event was graced by the presence of Ms. Sweta Mangal, MD & CEO of Zenzo Healthcare and 
Group CEO of MUrgency, along with Mr. Rajendra, Head of Public Sector Projects, together with distin-

guished healthcare professionals and government representatives, all echoing the growing need for quality 
emergency training in the state. The overwhelming response stood as a testament to the impact of this 

initiative, and to our continued commitment to advancing lifesaving education across the state.
Through this initiative, we aim to empower individuals and foster a network of lifesavers dedicated to 

building a safer, healthier, and more prepared Bihar.

A NEW CHAPTER IN EMERGENCY CARE
ZENPLUS LAUNCHES AHA TRAINING CENTRE IN PATNA 
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ON THE FRONTLINES OF CARE

EMERGENCY DELIVERY ASSISTED
BY 108 AMBULANCE CREW

A pregnant woman from Teluram Da Bhatha went into severe labour 
en route to CHC Nihal Singh Wala. EMT Navkaranjeet Kumar and Pilot 
Jasbir Singh safely assisted the delivery inside the ambulance, with CL 
Pardeep Singh overseeing the response, ensuring both mother and 
newborn reached the hospital safely.

TIMELY AMBULANCE CARE ENSURES SAFE
TRANSFER OF A CRITICAL PATIENT

Mr. Ranjeet Paswan, 62, developed severe breathing difficulty and was 
rushed to DMCH, Darbhanga, before being referred to PMCH, Patna. 
EMT Aakash Kumar and Pilot Md. Ahsan ensured his safe transfer with 

continuous monitoring, earning heartfelt gratitude from his family.

FIRST RESPONDER PROGRAM CONDUCTED
AT TARN TARAN

A First Responder Program was held at Government Girls High 
School, Algon Kothi, Tarn Taran. FRP Trainer Jaswinder Singh  and CL 
Jagmeet Singh led the session, training students and staff on respond-
ing during the critical golden hour. Over 50 participants attended and 
appreciated this initiative by Zenplus.

ALS AMBULANCE ENSURES SAFE TRANSFER OF
CRITICAL HEAD INJURY PATIENT

Banshilal, 46, suffered a head injury and ENT bleeding after a physical 
assault. EMT Anoop Kumar Verma and Pilot Premnath provided 
continuous care and safely transported him from MRA Medical 
College to the Neurosurgery Department at KGMU Trauma Centre, 

Lucknow.
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NEW PARTNERSHIPS. NEWER DEPLOYMENTS. 

ZENZO STRENGTHENS EMERGENCY READINESS
AT HCL HYDERABAD

Zenzo launched a brand-new ALS Ambulance at HCL Hyderabad, 
equipped with advanced life support technology and a trained medi-
cal team. With this deployment, we aim to strengthen the organiza-
tion's emergency preparedness, ensuring faster and more reliable 
response whenever a critical moment arises.

ZENZO BRINGS ON-SITE EMERGENCY SUPPORT
TO DEEPAK FERTILIZERS 

Zenzo has officially deployed an Advanced Life Support Ambulance at 
Deepak Fertilizers, Gopalpur, providing round-the-clock emergency 
medical support for their workforce. This deployment reflects a grow-
ing recognition across industries that on-site emergency care is no 
longer optional, but essential to workplace safety. 

ZENZO DEPLOYS ALS AMBULANCE AT
RELIANCE INDUSTRIES - HAZIRA

Zenzo has boosted on-site emergency readiness at Reliance Industries 
Limited, Hazira, with the deployment of a fully equipped ALS Ambu-
lance and a dedicated medical team, available around the clock. This 
initiative reinforces the belief that a prepared workplace is a safer one, 
ensuring critical care is always within reach whenever it's needed most.

ZENZO STRENGTHENS JAIPUR-AGRA NHAI CORRIDOR
WITH ACLS AMBULANCE DEPLOYMENT

Zenzo has deployed 2 ACLS Ambulances on the Jaipur-Agra NHAI 
Corridor as part of Highway Emergencies 1033, addressing the critical 
gap in emergency response along India's highways. Backed by a team 
of 18 trained professionals, including paramedics, EMTs, and relief 
staff, the service operates 24/7, ensuring help is never too far away 
when every second counts.
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DELIVERING CARE BEYOND BOUNDARIES

ZENZO COMPLETES A CRITICAL TRAIN
AMBULANCE TRANSFER  

Zenzo successfully completed a 38-hour Train Ambulance transfer for 
a 76-year-old male patient diagnosed with CA Colon and Liver Metas-
tasis, travelling over 2,100 km from Ernakulam, Kerala to Kolkata, West 
Bengal. A Doctor and Paramedic remained on board throughout the 
journey, closely monitoring vital signs and managing medication at 
every stage.

For Zenzo, transporting a critically ill patient is never just a logistics 
challenge, it's a responsibility. This transfer reflects our belief that 
critical care doesn't pause at the station, it travels with the patient, 
every hour of the way.

ZENZO COORDINATES EMERGENCY AIRLIFT
FROM SAGAR TO DELHI 

A young patient with severe burns and in critical condition needed 
advanced care over 700 km away in Delhi, ruling out ground transfer as 
an option. Zenzo activated an airlift from Sagar, Madhya Pradesh, with 
a medical team and equipment on board, coordinating every detail in 

real time.

Hours later, the patient reached Delhi safely, receiving the care and 
precision needed every step of the way, a reminder that no distance is 

too far when a life is on the line. This is Zenzo's promise, in action.

ZENZO TRAIN AMBULANCE COVERS 2,000 KM
FOR CRITICAL PATIENT TRANSFER

Zenzo completed a 2,000 km Train Ambulance transfer for a Stage IV 
cancer patient with lower body paralysis and on oxygen support, from 
Holy Spirit Hospital, Mumbai to Rainbow Hospital, Kolkata. 

Throughout the journey, the patient received continuous care and 
monitoring, ensuring no mile went unattended. Because a life in 
transit is still a life that deserves the very best, Zenzo remained 
committed to delivering uncompromising care, every step of the way.



Zigyasa
N E W S L E T T E R

JULY 2026

www.zenplus.in

BRINGING HEALTHCARE CLOSER TO COMMUNITIES 

ZENZO DEPLOYS MOBILE MEDICAL UNIT IN
PARTNERSHIP WITH JINDAL STEEL - BOKARO

Zenzo has deployed a fully equipped Mobile Medical Unit (MMU) in 
partnership with Jindal Steel, serving communities around Dugda 
Coal Washery, Bokaro, Jharkhand. The MMU will deliver primary 
healthcare, medical consultations, and emergency support to rural 

and underserved areas, ensuring that distance is never a barrier to 
essential care.

Notably, Jindal Steel began this community welfare initiative even 
before officially taking over operations at the washery, a reflection of 
their commitment to people beyond business. For Zenzo, this deploy-
ment marks another step toward a shared belief: healthcare should 

reach everyone, everywhere.

ZENZO CONDUCTS HEALTH & EYE CHECKUP
CAMP FOR SOLAPUR CITY POLICE

As part of RBL Bank's Project Dhanvantari, Zenzo conducted a 2-day 
Health & Eye Checkup Camp for the Solapur City Police, offering free 
health screenings and eye checkups for the force. The camp aimed to 
prioritize the health and well-being of those who serve on the front-
lines, often putting the safety of others before their own.

Because real care means showing up for those who always show up for 
others, Zenzo was proud to check up on those who protect us, 24/7. It 
was a small gesture of gratitude for those who dedicate their lives to 
keeping others safe, and a reminder that their well-being matters too.

ZENZO ACLS AMBULANCE NOW LIVE AT EMBASSY
PARK - NOIDA

Zenzo has deployed a fully equipped ACLS Ambulance at Embassy 
Park, Noida. It brings Advanced Cardiac Life Support directly to the 
community. Trained paramedics remain on standby round the clock.

Because in an emergency, every second counts. Zenzo remains 
committed to being present right where it's needed. Critical care is 
now closer than ever for the Embassy Park community. This deploy-
ment marks another step in our mission to make emergency care 
accessible everywhere. 


