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Greetings Everyone,

As we reflect on another month of purposeful progress, it fills me with
great pride to see the dedication and commitment that our teams have
brought to everything we do. From expanding emergency response to
reaching communities through preventive care, this month has been a
true testament to the strength and spirit of Zenplus Private Limited.

A significant milestone this month was the launch of Zenzo's ALS and
BLS ambulances for leading organisations such as Aditya Birla Group
and Morgan Stanley. These partnerships reflect the growing trust that
Tonny Dsouza industry leaders place in our ability to deliver reliable, high-quality

emergency medical services at scale.

Business Head

Operations Pan India Building on this momentum, a truly landmark achievement came with

the launch of our ALS ambulances in collaboration with Blinkit in Delhi

NCR. By making a 10-minute ambulance response possible, we have taken a meaningful step toward bringing
life-saving care closer to the communities that need it most.

Prevention and wellness also remained at the heart of our efforts this month. Health checkup camps were
conducted for Flipkart employees, Myntra food handlers, and several other organisations, ensuring that proactive
healthcare continued to reach people directly at their workplaces.

Furthering our commitment to emergency preparedness, our teams stood ready when it mattered most, whether
on the ground or in the air, demonstrating the resolve and readiness that define our mission.

Each of the milestones achieved this month, whether big or small, reflected the collective effort of our brands,
Zenzo, Zenplus Fleet, and Zenplus Private Limited, and the shared commitment that continues to drive us forward.
As we continue on this journey, we look ahead with purpose and pride, knowing that with our people and our
shared passion for care, the best is yet to come.

Together, let us keep pushing boundaries, deepening our impact, and standing as a dependable pillar of care for
every individual and organisation we serve.

OUR MILESTONES
. 50 Million 12,000+ N 3,300+ 250+ 99.76%
People Dedicated Ambulance @ Call Center @ Customer
Served Employees Network Seats in 28 States Statisfaction
OUR BRANDS

Z=N ZENPLUS
) ZENPLUS | chzenzo | ZENPLUS | GIENEE

OUR PROJECTS

EMERGENCY EMERGENCY EMERGENCY

$ | & &

EMERGENCY FREE SERVICE

DIAL
1962
MOBILE VETERINARY UNIT




Zl gy asa @ZENZO MAY 2026

www.zenplus.in

NEWSLETTER

TAKING HEALTHCARE TO THE FIELD

Zenzo Brings Preventive Healthcare to Flipkart
Myntra’s Food Handlers - Dankun

Zenzo conducted a comprehensive health checkup camp at Flipkart
Dankuni Stellar, West Bengal. A total of 45 Myntra food handlers
underwent complete physical, eye, and skin examinations, along with
personalized vaccination guidance, ensuring that every worker
received the attention and care they deserved.

Free Health Check-up Camp Conducted at
Sunshine Towers, Mumbai

Zenzo, in partnership with Dhanvantri, conducted a preventive health
camp at Sunshine Towers, delivering free checkups, expert consultations,
and personalised guidance to the building's support staff. Over 150
individuals were served in a single day, bringing accessible, proactive care

directly to the community.

Zenzo Conducts a Comprehensive Emergency
Drill at Mandyvi

Our ambulance team successfully conducted a full-scale mock
emergency drill at Mandvi, putting response speed, on-ground
coordination, and life-saving protocols to the test under real-world
conditions. The drill reinforced the team's readiness to respond swiftly
and effectively when it matters most.

Zenzo Conducts Health Camps for Flipkart
Employees at Bhiwandi

Zenzo, in collaboration with Flipkart, conducted health checkup
camps at two locations in Bhiwandi. Bringing preventive care directly
to the workforce, the initiative ensured every employee had access to
timely and structured medical attention. A small step toward a

healthier, stronger team.
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EXPANDING REACH. GROWING IMPACT.

Zenzo Exhibits at the 74th IAOH Annual
Conference - BKC Mumbai

Zenzo had the privilege of being part of the 74th Annual |AOH
Conference in Mumbai, a landmark gathering of Occupational Health and
Safety professionals from across the country. As exhibitors, the team
connected with industry leaders, exchanged ideas, and reaffirmed our
commitment to advancing workplace health and safety.

Zenzo Deploys BLS Ambulances at Morgan
Stanley Locations

Zenzo successfully deployed BLS ambulances across Morgan Stanley
locations in Goregaon and Worli, Mumbai, as well as Bangalore, ensuring
that employees are never far from critical care. Equipped with oxygen
support, AED, and trained paramedics, these ambulances stand ready to

deliver immediate life-saving responses whenever they are needed.

Zenzo Launches BLS Ambulance at DP World
- Kochi

Strengthening emergency response infrastructure at DP World
Kochi, Zenzo launched a Basic Life Support ambulance at the facility.
With faster response times and trained paramedics on standby,
critical care is now readily available on-ground, making the

workplace safer and better prepared for any medical emergency.

Zenzo and Blinkit Redefine Emergency
Response in Delhi NCR

In a landmark step toward faster emergency care, Zenzo launched
four ALS ambulances for Blinkit across Delhi NCR, enabling a
10-minute emergency response for faster access to advanced life
support care. A significant step forward in bringing critical care closer

to communities, when every second truly matters.
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NEW DEPLOYMENTS. NEWER COMMITMENTS.

2477 EMERGENCY

Zenzo Launches BLS Ambulance at HEFT Energy
- Bidar

Bringing faster emergency care closer to the workplace, Zenzo launched a
BLS ambulance at HEFT Energy Private Limited in Bidar. This deployment
strengthens on-ground medical readiness, ensuring that critical support is
always close at hand when it matters most.

Advanced Life Support Now Live at Aditya Birla
Group - Mumbai

Advancing emergency readiness at Aditya Birla Group, Mumbai,
Zenzo deployed two Advanced Life Support ambulances, bringing
ICU-grade care directly on-site. Built for faster intervention and rapid
response, these units make critical care more immediate, accessible,

and workplace-integrated.

Zenzo Deploys ALS Ambulance Support at
Reliance Industries - Jamnagar

Marking a significant milestone, Zenzo officially launched an ALS
ambulance at Reliance Industries Limited, Jamnagar. Equipped with
advanced life support technology and a dedicated emergency
response team, Zenzo is now on the ground and ready to serve,
taking workplace emergency readiness to the next level.

Zenzo Launches BLS Ambulance at Horizon
Industrial Parks - Hyderabad

Taking on-ground emergency response to the next level, Zenzo launched
a BLS EECO Ambulance at Horizon Industrial Parks Pvt. Ltd., Hyderabad.
This initiative strengthens emergency readiness at a key industrial hub,
ensuring faster, smarter, and more accessible care is always available when

every second counts.
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ON THE FRONT LINES OF EMERGENCY CARE

Above and Beyond - Zenzo Completes a Critical
Air Transfer from Jaipur to Mumbai

A 70-year-old patient, suffering from multiple complications, needed
urgent transfer from Jaipur to Mumbai with no room for delay. Zenzo
Air Ambulance completed the critical journey in just 2.5 hours,
ensuring care never paused, even mid-air.

With a doctor and paramedic onboard delivering continuous
ICU-level care, the transfer was safe, seamless, and swift from takeoff
to landing. A reminder that in critical care, the right support at the
right time can make all the difference.

Zenzo Responds to Boiler Blast Emergency
in Chhattisgarh

On 15th April, 2026, when a boiler blast struck at the Vedanta
Power Plant in Chhattisgarh, our emergency response teams
were immediately activated. Fifteen ambulances were
dispatched to the site without delay, ensuring rapid medical

support for all those in need.

Our teams stayed on the ground through it all, coordinating care
and support for those affected and their families during an
incredibly difficult time. On-site stabilisation was carried out
swiftly, with those requiring further care transferred to nearby

hospitals without delay.

First Responder Training Successfully
Completed for ENEOS Corporation - Goa

Zenzo successfully completed a First Responder Training session
for ENEOS Corporation, one of Japan's leading multinational
energy companies operating across 50 countries worldwide.

Nearly 50 participants took part in the session, including 15
international delegates from Japan, reflecting the trust that global
organisations place in Zenzo's expertise and commitment to
workplace safety.
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MOMENTS OF CARE AND COMPASSION

Prompt ALS Ambulance Response Saves the
Life of a Road Accident Victim

Mr. Dinesh Kumar Singh, 60, from Raebareli, was critically injured in a
road accident with head trauma and breathing difficulties. Our ALS
ambulance crew provided first aid and safely transferred him to
KGMC, Lucknow, for further treatment.

108 Ambulance Crew Assists Safe Twin Delivery
En Route - Batala

Our 108 crew, including EMT Gurpreet Singh and CL Joginder Singh,
successfully assisted in an emergency delivery of twin babies while en
route to Civil Hospital, Batala. The case was picked up from Dera Road,
Batala, and safely transported within minutes. Both mother and newborns

are reported to be in good health.

APPLAUSE & ACCOLADES

UP ALS Team Receives Special Recognition for Life-Saving
Pre-Delivery Care

Ms. Rani Devi, experiencing pregnancy-related complications, was referred from
CHC Rasulabad, Kanpur Dehat, to GSVM Medical College (Hallet Hospital).

The ALS Ambulance team, led by EMT Chandra Shekhar and Pilot Pushpendra Pal,
provided professional and compassionate care throughout the journey, assisting in
the successful delivery of the baby inside the ambulance.

Her relative, Mr. Vijay Prakash, expressed heartfelt gratitude, praising both the
ambulance staff and the call center team for their timely response, coordination, and
dedication. Thanks to their swift and careful intervention, both mother and baby
were safely admitted to Chaubepur CHC, Kanpur Dehat, with utmost safety.




