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Warm Greetings to All,

As we approach the end of the first quarter of 2026, it fills me with great
pride to reflect on the progress and purposeful growth we continue to
build at Zenplus Private Limited. From expanding healthcare services to
engaging communities through awareness initiatives, our teams have
worked tirelessly to bring positive change and deliver value across every
area we serve.

One such milestone this month was Zenplus being recognized by the
ESIC Department in Bihar. This honour celebrates the hard work and
dedication of our teams in maintaining high standards and delivering
CFO excellence across all our initiatives. Achievements like this motivate us
7.enzo to keep pushing forward and creating stronger, more effective
opportunities for innovation and growth.

Manjula Easwaran

Similarly, at Zenzo, we strengthened our healthcare footprint with the launch of new Mobile Medical Units (MMUs)
and On-Site Health Centers (OHCs) across several regions. These initiatives expanded our ability to provide timely
and accessible medical care directly at workplaces, offering proactive support and ensuring continuity of care
where it is needed most.

Prevention and awareness also remained a key focus this month. Our teams conducted cancer awareness programs
and first aid training sessions, equipping individuals with the knowledge and skills to respond effectively in critical
situations. Through such sessions, we empowered people to take timely action, promote safer practices, and
contribute to healthier workplaces and communities.

From delivering life-saving services to making healthcare more accessible, our goal has always been to empower
individuals and workplaces with the knowledge and skills needed to stay emergency-ready 24/7. It is this
commitment to care that inspires our brands, Zenzo, Zenplus Fleet, and Zenplus Private Limited, to innovate,
collaborate, and continually raise the bar in everything we do.

Together, as we move forward on our journey, we aim to build a future where quality healthcare is not reactive, but
preventive, structured, and dependable.
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SAVING LIVES THROUGH ACTION

ALS Crew Ensures Safe Transfer of a
Critical Patient

Ms. Khanna, 60, was referred from Medical College, Orai, to MLB
Medical College, Jhansi, in an unconscious and critical condition. The
ALS crew provided oxygen support and continuous vital menitoring
during transit. She was transported safely and was successfully revived
after reaching the hospital.

Timely ALS Response
Saves the Life of an Unconscious Patient

Mr. Dhyan Singh, 52, a paralysed and unconscious patient experiencing
severe discomfort, was referred from District Hospital, Lalitpur, to MLB
Medical College, Jhansi. Our ALS team provided careful monitoring and
support throughout the transfer, ensuring he was safely transported and

revived upon arrival.

108 Ambulance Assists Safe Emergency
Delivery in Bathinda

While transporting a patient from Sema Village to Government
Hospital, Bhucho Mandi, Bathinda, the 108 ambulance team
successfully managed an emergency delivery in transit. Both the
mother and baby are in good health. The family expressed sincere
gratitude to the crew for their timely support.

108 Crew Conducts
First Responder Program at Rupnagar

A First Responder Program was conducted at the Multi-Purpose Health
Worker (F) Training School, Rupnagar. FRP Trainer Jaswinder Singh and CL
Bahwanjot Singh guided over 40 students and staff through emergency
response techniques. The attendees actively participated and appreciated

this initiative by Zenplus.




MARCH 2026

Zigyasa i) ZENPLUS

N=Z &+
www.zenplus.in

NEWSLETTER

HONOURS AND HIGHLIGHTS

Heartfelt Appreciation for a Life-Saving Journey

Our ambulance team recently ensured the safe transfer of a two-year-old baby,
Apoorva Gupta, who was on oxygen support, from Hallet Hospital, Kanpur Nagar,
to PGI Child Health Sector 30, Noida, a journey of nearly 484 kilometers.

EMT Somesh Kumar and Pilot Tilkesh Uttam demonstrated exceptional
professionalism, compassion, and dedication throughout the transfer, making
sure the young patient reached the hospital safely and smoothly. Her father, Mr.
Avinash Gupta, expressed heartfelt gratitude for the timely service, praising not
only the ambulance staff but also the call center team for their coordination and
persistent follow-up.

This successful transfer was made possible by seamless teamwaork involving ERO
Sumit Pal, CDC Manager Banshi Soni, Field Operation Manager Anurag Kapoor,
Cluster Leader Pawan Kumar Dwivedi, and ERCP Dr. Jitendra, reflecting Zenplus’
commitment to life-saving care when seconds count.

Zenplus Recognized for Outstanding Contribution by ESIC Bihar

Zenplus Private Limited was recognized by the Employees’ State Insurance (ESIC) Department, Bihar, for its
exemplary performance as the “Best Contributing Employer” in the region. The recognition highlights Zenplus'
full compliance with the Employees’ State Insurance Act, timely deposit of contributions, and its thoughtful
approach toward the social security needs of workers.

This recognition also celebrates Zenplus' active role in supporting ESIC schemes and strengthening the welfare of
workers and their families. The ESIC Regional Office, Patna, expressed heartfelt appreciation for Zenplus'
dedication, professionalism, and responsible practices, congratulating the company for its continued commitment
to building a stronger social security system.
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GROWING REACH. EXTENDING IMPACT.

Zenzo Launches Mobile Medical Unit for JSW
Foundation - Jharkhand

Zenzo successfully launched a new Mobile Medical Unit (MMU) in
collaboration with JSW Foundation, Jharkhand, aimed at providing
timely and accessible healthcare services to all. This initiative
strengthens Zenzo's commitment to delivering quality medical care
directly to workplaces and underserved areas, ensuring proactive
support and continuity of care.

The MMU is equipped to provide preventive health screenings,
routine consultations, and emergency care, making healthcare more
reachable and responsive to the needs of employees and
surrounding communities. Through this initiative, Zenzo not only
delivers essential medical services but also promotes awareness
about preventive healthcare and wellness.

By bringing healthcare closer to the community, the MMU reflects
Zenzo's mission to create healthier workplaces and stronger, more
resilient communities. This launch marks another milestone in
expanding Zenzo's healthcare footprint and providing impactful,
life-saving services where they are needed most.

Zenzo Launches OHC Unit with Advanced
Ambulance at Wabtec Corporation - Patna

Zenzo strengthened industrial emergency infrastructure at
Wabtec Corporation, Patna, by launching a fully equipped On-Site
Health Center (OHC) supported by an Advanced Life Support
(ALS) ambulance. This dedicated unit brings ICU-grade response
capability directly to the workplace, ensuring that employees

receive timely, life-saving care whenever needed.

The OHC is fully operational 24x7, ready to respond to
emergencies and provide comprehensive healthcare support
on-site. With this initiative, Zenzo reinforces its commitment to
workplace safety and emergency preparedness, combining
advanced medical infrastructure with rapid response capabilities

to safeguard every second.
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Zenzo Brings Cancer Awareness to K Raheja
Sites - Pune

On World Cancer Day, Zenzo took its commitment to employee
health and safety a step further by conducting dedicated cancer
awareness sessions across three K Raheja sites in Pune. These
interactive sessions aimed to educate employees about early
detection, preventive measures, and informed health choices,
empowering them to take proactive steps toward their
well-being.

By bringing awareness directly to the workplace, Zenzo
reinforced the importance of timely action and regular health
check-ups. Through these initiatives, employees gained valuable
insights into lifestyle changes, preventive practices, and
available healthcare resources, helping build healthier, more
informed communities at work.

Zenzo Conducts First Aid
and CPR Training at Afton Chemical - Mumbai

Zenzo conducted an engaging First Aid and CPR training session for employees at Afton

Chemical Private Limited, Mumbai, reinforcing the importance of emergency
preparedness in the workplace. The session focused on equipping participants with
practical skills to respond effectively to medical emergencies, including CPR techniques

and essential first response actions.

Through hands-on demonstrations and interactive learning modules, employees actively
practiced life-saving techniques under expert guidance, building both competence and
confidence. The session also emphasized the importance of remaining calm, assessing

situations quickly, and activating emergency support systems without delay.

By strengthening on-site emergency readiness and promoting a culture of safety, the
training contributed to creating a more responsive and well-prepared work environment.




