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Warm Greetings,

As we step into a new season and a new year full of hope and
opportunities, it fills me with gratitude to see the dedication, teamwork,
and commitment shown by our teams across all initiatives and projects.
With the year 2025 behind us, we move forward with renewed energy
and focus, building on the progress we have made and the impact we
continue to create.

Our recent partnerships with Flipkart and Blinkit have allowed us to bring
Jitendra Sharma on-ground medical support and faster emergency response to
high-paced workplaces, ensuring the safety and well-being of their
teams. These collaborations have not only enhanced emergency
Public Sector Projects readiness but also expanded Zenzo's reach and presence, enabling us to

Head

deliver timely care and support to those who keep India moving forward.

Furthermore, our AHA-certified ACLS and BLS courses have continued to run at full strength, empowering more
individuals with essential life-saving skills and the confidence to act decisively in emergencies. These training programs
are a key part of our mission to make emergency preparedness accessible, practical, and impactful across the country.

Our 108 and ALS ambulance services across regions like Punjab, Uttar Pradesh, and Bihar have continued to perform
strongly, providing timely and reliable emergency care to those in need. Whether responding to emergencies,
transporting critical patients, or supporting communities with on-ground medical assistance, our teams have gone above
and beyond in their duty, delivering timely care with precision and compassion.

From emergency response and life-saving training to advanced and sustainable mobility solutions, each of our brands,
Zenzo, Zenplus Fleet, and Zenplus Private Limited, has remained committed to bringing quality services to each and every
individual in need.

As we move into this new season, let us carry forward this renewed energy and commitment, strengthening partnerships,
expanding our reach, and continuing to deliver care where it matters most. Together, let's march forward on our mission
to save and empower lives across communities through innovation and care.

OUR MILESTONES
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SAVING LIVES WITH CARE

ALS Ambulance Delivers Life-Saving Care in a
Cardiac Emergency

A patient with abdominal pain, chest pain, and COPD was safely
transferred from MRA Medical College to Lari Cardiology Centre,
KGMU, Lucknow. Our ALS team monitored vitals and ensured critical
care throughout the journey. The family expressed deep gratitude for
the expert and timely support.

Timely ALS Care
Saves The Life of an Unconscious Patient

Ms. Aarti, 22, suffering from severe vomiting and convulsions, was
referred from District Hospital, Hardoi, to KGMU, Lucknow. Our ALS team
provided timely oxygen support and constant monitoring, ensuring a safe

transfer and successful revival upon arrival.

108 Ambulance Crew Ensures Safe Delivery in
Mohali

Our 108 Ambulance crew successfully assisted an emergency delivery
in Mohali. The mother was picked up from the Slum Area, New
Chandigarh, and transported safely to GMCH-16, Chandigarh. The
family expressed immense gratitude for the timely care and support.

108 Ambulance Organizes
First Responder Program at Ferozepur

A First Responder Program was organized at SGRM Govt. Girls
Sr. Sec. Smart School, Zira, Ferozepur. FRP trainer Jaswinder
Singh and CL Pardeep Singh trained over 100 students to
respond effectively during emergency situations. The staff

appreciated this initiative by Zenplus Private Limited.
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Zenzo Conducts Health & Eye Check-Up Camp
for Surat Police Department - Gujarat

Zenzo successfully conducted a comprehensive Health and Eye
Check-Up Camp for the Surat Police Department, Gujarat,
reinforcing its commitment to preventive healthcare for frontline
personnel. The camp offered general health assessments, eye
examinations, vision screening, and one-on-one doctor consultations,
promoting early detection and long-term wellness.

By identifying early health concerns and promoting timely care, the
camp aimed to support the well-being of police officers who work
tirelessly to keep communities safe. As part of its mission to enhance
healthcare safety, this initiative highlighted Zenzo's dedication to
delivering quality care and making preventive healthcare a shared

reality for all.

Zenzo Conducts First Aid
& CPR Session at Mitsubishi Chemical India
Strengthening workplace emergency preparedness, Zenzo conducted a hands-on

First Aid and CPR training session at Mitsubishi Chemical (MCPP, India), equipping
employees with essential life-saving skills to respond confidently during medical

emergencies.

Led by Dr. Narasinh Arolkar, the session involved practical, scenario-based
learning that enabled participants to gain the skills and confidence to act during
emergencies. The employees actively participated in all exercises, practicing
real-life emergency scenarios and reinforcing their ability to provide immediate

care when needed.

By the end of the session, each participant was certified and empowered with the
knowledge and skills needed to make a difference when seconds count. Through
such training programs, Zenzo continues to empower workplaces, building
stronger, more resilient communities nationwide.
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EXPANDING REACH. STRENGTHENING IMPACT.

Zenzo Partners with Flipkart - Delivering Safety
Beyond Speed

Zenzo marked a significant milestone in emergency response by
partnering with Flipkart, India’s leading e-commerce Industry. This
collaboration brings on-ground medical care and rapid emergency
response directly to Flipkart's operations, strengthening workplace
safety and preparedness across their network.

Our ambulances are now deployed across key Flipkart centres in
Mumbai, Bangalore, Kolkata, Assam, Indore, and so on, helping
ensure faster response times and safer workplaces for employees
every single day. Furthermore, this is just the beginning; more
locations are to be added soon, extending Zenzo's mission of
accessible, reliable healthcare for all.

Zenzo Joins Hands with Blinkit -
Protecting the Heroes Behind Every Delivery

Zenzo partnered with Blinkit, bringing quality on-site medical support for riders,
staff, and operational teams. With trained paramedics ready to respond 24/7, this
collaboration ensures every member stays safe, healthy, and prepared while

keeping India moving.

Our on-site ambulances are stationed across Mumbai, NCR, Hyderabad,
Bangalore, and Kolkata, offering emergency care, regular health and vital
monitoring, and quick first-aid and medical assistance. By bringing such
high-quality medical support directly to the workplace, Zenzo continues to

strengthen safety and well-being for Blinkit teams operating on the move.

This collaboration stands not just as a testament to our ongoing mission of
delivering care but also marks a major step in expanding accessible, on-ground
healthcare and protecting the people who power our everyday deliveries.
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