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Dear all,

| hope this newsletter finds you in good health and spirits. As we wrap up yet another
meaningful month at Zenplus Private Limited, I’'m reminded of the dedication, passion,
and resilience that have continued to carry us forward in our journey, regardless of the
challenges we face. It is through your support and the unwavering commitment of our
teams that we’ve grown stronger in our purpose of saving lives and fostering trust in
emergency healthcare across communities.

Manish Sacheti

CEO As we move through the second half of 2025, | would like to take a moment to reflect

Zenplus Fleet Management on the hard work and tireless efforts demonstrated by each of you toward our vision

and mission. Every call answered, every ambulance dispatched, and every patient

supported has been a true reflection of our compassion, reliability, and life-saving care. Through our ongoing efforts to
expand our reach, we continue to strengthen our impact and bring timely care to those who need it most.

Our brands, Zenplus Private Limited, Zenzo, and Zenplus Fleet, each continue to play a significant role in advancing our
shared purpose. From strengthening emergency healthcare with swift and responsive systems to promoting corporate
wellness and preventive care, our efforts remain focused and purposeful. We also continue to expand our mobility
solutions across several regions, ensuring every ride is seamless, reliable, and built for convenience.

As we look toward the coming months, our commitment to excellence, innovation, and service remains as strong as ever.
Whether it’s saving lives, promoting well-being, or enabling smoother journeys, each step we take is guided by the values

we hold close.

Let us continue to grow together and move forward with purpose, shaping safer, healthier, and better-connected
communities for all.
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STORIES OF LIFE-SAVING
CARE AND COMPASSION «

ALS Ambulance Saves the Life of a
Cardiac Arrest Patient

Mr. Rameshwar Dayal, 85, suffered a severe heart attack and was
referred from Auraiya District to LPS Cardiology, Kanpur. Our staff
ensured proper care and regular vital monitoring throughout the transit.
He was safely transported and well-revived after reaching the hospital.
His son expressed immense gratitude for our timely service and care.

ALS Ambulance Ensures Timely
Care of an Unconscious Patient

Our ALS ambulance aided in the safe transfer of Mrs. Poonam Devi, 39, from
AlIMS Raebareli to KGMU Lucknow. She suffered a high fever and lost
consciousness. Throughout the journey, our crew provided her with first aid,
continuous vital monitoring, and life-saving support. She was transported in

critical condition and safely admitted to KGMU for further treatment.

108 Ambulance Crew Assists Emergency
Delivery in Ambulance at Patiala

Our 108 Ambulance crew assisted in the emergency delivery of a baby girl at Patiala.
The case was picked up from Saifdipur Village and dropped off at Mata Kaushalya
Hospital, Patiala. As the mother couldn’t handle the labour during the transit, our
crew helped ensure a safe and smooth delivery in the ambulance itself. Both the
child and the mother are in good health now.

108 Ambulance Organized First
Responder Program at Pathankot

Our 108 Ambulance Crew organized a First responder program at Civil
Hospital, Pathankot. FRP trainer Jaswinder Singh, along with CL Joginder
Singh, trained the hospital staff on how to respond within the golden
hour or any emergency situation. The program received excellent

participation, and the staff appreciated this effort by ZPL.




Zig yasa cZHZENZO

EXPANDING
HORIZONS, DEEPENING CARE «

Zenzo Launches a MMU at Malkapur for
Evonith Steel

Reinforcing its commitment to accessible and impactful healthcare, Zenzo has
launched a new Mobile Medical Unit (MMU) for Evonith Steel in Malkapur. As part of
a focused CSR (Corporate Social Responsibility) initiative, this MMU aims to serve
underserved communities across 10 villages surrounding the region.

Equipped to provide essential health services, the unit brings quality medical care
closer to those who need it most. Key representatives, including the CSR Head and
members of the CSR and Marketing teams, were present to mark the launch. Through
this initiative, Zenzo strengthens its goal of ensuring quality healthcare for all.

Zenzo Launches an Eeco BLS Ambulance
for Merry Health at Faridabad

Zenzo launched a fully equipped Eeco Basic Life Support (BLS) Ambulance with a
dedicated driver for Merry Health in Faridabad, Haryana. Designed to ensure swift
and efficient medical transport, this initiative strengthens our ability to respond to

emergencies and provide critical healthcare support when it’s needed most.

The launch was marked by the presence of Mr. Vivek Choudhary, Operations
Manager at Merry Health, along with Zenzo’s representative, Mr. Satyam
Chauhan. This milestone reflects Zenzo’s unwavering commitment to

strengthening emergency care and supporting communities through reliable
healthcare solutions.

Zenzo Launches an ALS Ambulance for
Rustomjee Builders Crest in Mumbai

Zenzo has deployed an Advanced Life Support (ALS) Ambulance at Rustomjee Builders
Crest in Mumbai, further strengthening its mission to enhance emergency medical
care. Fully equipped with advanced medical infrastructure, the ALS ambulance
ensures rapid, life-saving support during critical situations on-site.

The launch was marked by the presence of key client stakeholders and Zenzo’s
leadership team, highlighting a shared vision of workplace safety and dependable
healthcare access. With every new launch, Zenzo continues to drive forward in its

mission to make quality healthcare more responsive, accessible, and effective.
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EMPOWERING COMMUNITIES
WITH LIFESAVING SKILLS <€

Zenzo Conducts a CPR Training Program for SBI Employees in Pune

Zenzo recently conducted a hands-on CPR training
session for employees of the State Bank of India, Pune.
The program aimed to equip participants with essential
life-saving skills, enabling them to respond effectively
during medical emergencies, both at the workplace and in
daily life.

The session, conducted by Dr. Siddhesh, provided a
comprehensive overview of CPR techniques, emphasizing
the importance of timely intervention and maintaining

composure in high-pressure situations. His engaging and practical approach simplified complex procedures into
easy-to-follow steps that participants could apply effortlessly if needed.

A heartfelt thanks to Dr. Siddhesh for sharing his expertise and to Mr. Akshay for his valuable support in organizing the
session. The session saw enthusiastic participation, and employees expressed appreciation for the opportunity to learn
something so valuable.

Through such initiatives, Zenzo remains committed to fostering a culture of safety and preparedness. By equipping
individuals with essential emergency skills, Zenzo continues to drive its mission of safer workplaces and stronger
communities.

Zenzo Conducts First Aid and CPR Training at Shangri-La Hotel, New Delhi

Zenzo organized a comprehensive First Aid and CPR _— ‘ ‘
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training session for the staff of Shangri-La Eros Hotel, New

Delhi. A total of 41 employees underwent training, ] ‘ i)

gaining both theoretical knowledge and hands-on Ty gy .- B h ¢
experience in first aid and CPR techniques. Focused on ‘ S—— 7 {) ' l
empowering participants with in-depth knowledge and
practical medical skills, the session ensured that each
attendee was equipped to respond swiftly and effectively
in emergency situations.

From learning how to assess an emergency scene to performing CPR and using an AED (Automated External
Defibrillator), the training covered a wide range of lifesaving techniques. Each participant had the opportunity to
practice these skills under expert supervision, reinforcing their understanding through hands-on learning and feedback.

The interactive nature of the session allowed for enthusiastic participation, boosting the participants' confidence in
handling real-life medical emergencies. The program received highly positive feedback, with employees commending
the clarity of instruction and the hands-on approach that made the learning both practical and memorable.

At Zenzo, we believe that timely knowledge can make all the difference in saving lives. Through such training programs,
we aim to create a culture of awareness and responsibility, ensuring individuals feel empowered to take the right action
when it matters most.



